Important Announcement: Sunset Mobility Inc. Business Closure
A Message to Our Clients, Families, Referral Partners, and Employees

It is with deep regret that we announce that Sunset Mobility Inc. will be permanently
closing its operations. Our final day of transportation service will be September 11,
2026. After this date, we will no longer be able to provide Non-Emergency Medical
Transportation (NEMT) services.

This decision was not made lightly. Over the years, we have been honored to serve
individuals and families throughout our communities, helping clients access essential
medical appointments, treatments, educational programs, and other important
destinations. It has been a privilege to be part of your lives and support your
transportation needs.

We want to express our sincere gratitude to our clients and their families for the trust
you placed in us. Your loyalty and support have meant more to us than words can
express.

We would also like to recognize and thank our dedicated employees. Our drivers,
dispatchers, office staff, and support team worked tirelessly every day to provide safe,
reliable, and compassionate transportation services. Their commitment to serving others
has been the foundation of our success, and we are incredibly proud of the care and
professionalism they brought to every ride.

Additionally, we extend our appreciation to county agencies, healthcare providers, care
coordinators, schools, insurance partners, and community organizations that partnered
with us throughout the years. Your collaboration helped us better serve those who
depend on transportation assistance.

As we begin this transition, we encourage clients and referral sources to arrange
alternative transportation services for any rides needed after September 11, 2026.

On behalf of everyone at Sunset Mobility Inc., thank you for allowing us to serve you.
We are truly grateful for the relationships we have built and the trust you placed in our
organization. While this chapter is coming to a close, we will always be thankful for the
opportunity to have been part of your journey.

With heartfelt appreciation,

Sunset Mobility Inc.
"Providing transportation with care, dignity, and respect.”



